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Hub telecom Wifi Hotspots
User guide

User support

If you're still having trouble connecting to the portal after reading this guide, thank you for contacting
customer support on +33 805 46 94 34 (free call from a landline).

Wireless card activation

Make sure the WiFi is enabled on your computer. To do this, go into the control panel of your
computer and select the icon "Network Connection”, you will reach the screen below:

"= Network Connections

File Edit View Favorites Tools Advanced Help 't',"

W Back <) ’ /j\ Search || Folders v

Ad & network Connections b . co

‘ Network Tasks

[5] Create a new connection

) Set up a home or small
= office network

@ Change Windows Firewall
settings
See Also

Jd) Metwork Troubleshooter

Other Places

(3 Control Panel

&3 My Network Places
() My Documents

W My Computer

Details

Network Connections
System Folder

The icon "Wireless Network Connection” should not be dimmed. If this happens, click on this icon with
the right mouse button and select the menu option "Enable”.

Your card is now ready to connect to a wireless network.
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-Wireless network selection

Now that your card is connected, you can select the wireless network that you want to connect.

To do this, right-click on the icon "Wireless Network Connection" above and select "View available
networks without son, you arrive at the selection screen of the network:

5" Wireless Network Connection \ E]

b Network Tasks Choose a wireless network
g Refresh network list Click an item in the list below to connect to a wireless network in range or ko get more
information.
< Set up a wireless netwark ((Q)) WIFI-AIRPORT Connected gz|*
for a home or small office i
Unsecured wireless network I'!I]
Related Tasks ((i)) HUBTELECOM Automatic ﬁi\f
4 Learn about wireless Unsecured wireless network I.“l
networking (@) WIFI-HUBT Automatic ff
¢ Change the order of i : l
preferred networks i Security-enabled wireless network I.“
’Sj&' Change advanced Q) ICTS
settings :
i Security-enabled wireless network (WPA) IUU““
( ( i)) hubt-preprod
‘i Security-enabled wireless network (WPA) I.“l
DDLN5410
(<i>)
‘i Security-enabled wireless network (WPA) I.l“ v
Connect

Select the wireless network "WIFI-AIRPORT" in the airport zone.
If the connection is successful, the status "Connected" will appear on the same screen.

If you do not finding the "WIFI-AIRPORT" in the wireless network list, click "Refresh network list". (the
network "WIFI-AIRPORT" appears if you're in WiFi coverage Hub Telecom).

If the list of wireless networks is empty, it is likely that your wireless card is not activated, return to first
ge to verify this point.




-Step 1 : Authentication
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Once connected to the wireless network, launch your Internet browser, and enter any URL. You will
automatically get on the home portal:

__ W

Homepage Wifi user guide Buy Your Wifi session Operators partnerships

Welcome to our airports
= Purchase your Wifi session

Hotspots

= Wifi : user guide

By credit card By prepaid card

on iz -2 [l

Prepaid cards sold in the Relay shops of
IMake your payment through your credit this airport will provide you access codes
card and browse immediately the Internet  t0 use the Wifi service...
Once in possession, type your login and
< Buy your session online password in
the Instant Access module located at
the right of every page of this web site!

L

© Learn more about Wifi sessions
available through credit card © Learn more about Wifi prepaid cards
available

Three options are available:

L] You are a new customer:

1. Get your access codes
2. Connect to the service
3. Browse the Internet

© Learn more about these three steps to

connect to the Wifi service of our airports

- Operators partnerships

! 6 rﬁ boingo

Benefit from your operator Wifi subscription to
connect ===

You are already client: enter your username (Step 1a)

o  Enjoy 15 minutes of free Wi-Fi (Step 1 b)
o  Buy one session (30 min, 1h, 24h, 15h) (Step 1c)
o  Connect with your operator ID (Step 1d)

INSTANT ACCESS

Hub Télécom v

[Login l

loloooloo t

[~ Laccept the
General Conditions of Use

+ Connection
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- » Step 1 A —already Wifi customer : log in to your account
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Wifi user guide Buy Your Wifi session Operators partnerships Hotspots
W | ‘t - rt INSTANT ACCESS
p [ Hub Télécom v
Purchase your Wifi session Wifi : user guide [Login |
By credit card By prepaid card 1. Get your access codes [seceseee |
— m 2. Connect to the service [~ Lecoent the
E VisA L 3. Browse the Internet General Congiions of Use
Prepaid cards sold in the Relay shops of
4 iz ai i i Learn more about theze three steps to
Make your payment through your credit thiz airport will provide you access codes (> - . P .
card and browse immediately the Internet to u=e the Wifi service. .. connect to the Wifi 2ervice of cur airports
Once in pessession, type your login and

+ Buy your session online password in ' = Operators partnerships

the Instant Access module located at f)‘
the right of every page of thiz web site! _._"-J .’ |l!j boinga

© Learn more about Wifi prepaid cards
available

© Learn more about Wifi 2essions
available through credit card

k Benefit from vour eperater Wifi 2ubzcription to

i connect ===

Surf freely on the aeroportsdeparis.fr web

. TO ENJOY
site 15 MINUTES FREE WIFI,
Bef flight anli i = :
efore your flig nline services
! 15 MINUTES laccept Terms & Conditions
» Make =hopping » Zalon lcare W|F| OFFERTES of Uze for the Hub Telecom

Finding a restaurant » Pazs Parking Premium 15 minutes for free LT R
Relaxing -~
Working

You already have identifiers WiFi HUB TELECOM

e Fill the fields login and password in the "Instant Access" module.

e  Accept the General Conditions of Use

. + C i
. Click on the button

Go directly in Step 2, page 11
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- » Step 1B : Enjoy 15 minutes of Wifi free

\N I ‘t ' r‘t INSTANT ACCESS
p Hub Télécom v
< Purchase your Wifi session = Wifi : user guide liogn |
By credit card By prepaid card 1. Getyour access codes [eeseseee l
—_— I RELAY | 2. Connect to the service L
E@l E 3. Browse the Internet General Conditions of Use
Prepaid cards sold in the Relay shops of SRS e
Make your payment through your credit  this airport will provide you access codes © Leam more about these three steps to
card and browse immediately the Internet  to use the Wifi service... S A R S L
Once in possession, type your login and \

+ Buy your session online password in - Operators partnerships

the Instant Access module located at
the right of every page of this web site! ! ,,,,, - boingo

© Learn more about Wifi sessions

available through credit card © Learn more about Wifi prepaid cards Benefit from your operator Wlf i subscription to
available connect ==
- Surf freely on the aeroportsdeparis.fr web - =
i y P P TOENJOY ¢«
site 15 MINUTES FREE WIFI,
Before your flight Online services R NN
. 15 MINUTES | accept Terms & Conditions
» Make shopping » Salon Icare WIF!I OFFERTES W ofuse for the Hub Telecom
» Finding a restaurant » Pass Parking Premium s minutes for free WE{senace
> Relaxing
> Working

To enjoy 15 minutes of Wifi free:

| accept Terms & Conditions
[fd of Use for the Hub Telecom
WIFl service

e Please accept Terms and conditions

O .
e then click on the # W button

You are now connected.

Go directly in Step 2, page 11
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- » Step 1 C: Buy a Wifi session

AEROPORTS DE PARIS [l =3

i ~

Wifi user guide Buy Your Wi
W I ‘t ' rt INSTANT ACCESS
[ Hub Télécom v
= Purchase your Wifi session = Wifi : user guide [Login |
r ra—
By credit card By prepaid card 1. Get your access codes [Saceians |
RELAY 2. Connect to the service [~ Llacceptthe
VIS, - 3. Browse the Internet General Conditions of Use
> Prepaid cards sold in the Relay shops of
Make your paymert through your credit  this airport will provide you access codes © Learn more about these three steps to
card and browse immediately the Internet to use the Wifi service... connect to the Wifi service of our airports
Once in possession, type your login and

-+ Buy your session online password in < Operators partnerships

the Instant Access module located at )
the right of every page of this web site! -_‘ P’ w boi ngo
orn PR~

© Learn more about Wifi prepaid cards
available

© Learn more ahout Wifi sessions

available through credit card
Benefit from your operator Wifi subscription to

SRR

To buy your session, click on the button + Buy your session online
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The page "choice of session and personal information" invites you to fill in the fields and accept the
-erms and conditions of use for the Hub Telecom Wifi service.

.,......um.::." e Payment Connection

Choose you WiFi session :

) Airport session 30 Minutes*
@ Airport session 1 Hour*
_) Airport session 15 Hours*

() Unlimited Airport session 24 Hours™* | Choose your session ' @

* Valid 30 day(s) after first connection
**Valid 1 day(s) after first connection

_) Monthly Wi-Fi throughout Europe from our partner Boingo

Personal Information (*mandatory fields):

Lastname® :

Firstname®: |Please.ﬁll in the fields ' @
Email* :

Company :

@ @s_cc_&c‘t the general terms of sell and use of the service.

Click on the m button.
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heck your order and your personal information. Choose your payment mode (CB, Visa, MasterCard,
merican Express, Pay Pal) by clicking on the corresponding icon.

Ej Z Hotline
08054694 34

AEROPORTS DE PARIS (free call from a landline)

e of session and

Payment Connection

personal Information

Personal Information: (Click here to edit this information}

Airport session 1 Hour — 4 .50€ TTC — Valid 30 day(s) after first connection

Order summary: (Click here to edit this information)

Lastname : test
Firstname - test
Email : test@test.com

Please select a means of payment below :

o= JUIY -5

anpal I Choose your payment mode l @

a Your transaction is secured by the Merc@net service of BNP Paribas bank.
z Payment will be made to the benefit of Hub télécom, provider
BNP PARIBAS | ofthe Wifiservice. télécom
> 4

cure payment interface (Merc@net service of BNP Paribas bank) will be displayed.
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Hotline

08054694 34
AEROPORTS DE PARIS (free call from a landline)

{5

Cholce of session and S ; ‘ :
fis 3 Payment > Connection

personal Information

Personal Information: (Click here to edit this information)

Airport session 1 Hour — 4.50€ TTC — Valid 30 day(s) after first connection

Order summary: (Click here to edit this information)

Lastname : test

Firstname : test

Email : test@test.com
Merchant identifier 043794766600016
Order Reference 131328
Order Total 4,50€

The symbols (& é show that your payment is secure. You can now safely fill in the request form below:

Please fill in your card security code, i-e the last three figures of the number written in the signature panel on the back of your

creditcard: D

Information about card security code

You have completed the form correctly, you may now [SUBMIT

CANCEL - BACK TO THE SHOP]

a Your transaction is secured by the Merc@net service of BNP Paribas bank.

” Payment will be made to the benefit of Hub télécom, provider
BNP PARIBAS | ofthe Wifiservice. Eu;relecom
> 4
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- confirmation window appears with a summary of your login. You can download your login by clicking

the button.
S /j z Hotline
0 8054694 34
AEROPORTS DE PARIS (free call from a landline)

Choice of session and

t
personal information Paymen

Your purchase has been taken into account. You will receive on your email the bill
You will find below your credentials. You can download them through the button just below:

sl 23
Password : xb26_fke

You can now connect by using the Connection
button below or you can go back to the Home page.

To start browsing, click on the m button.

Your web browser will then open a new Internet window (google)

Go directly in Step 2, page 11
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- = Step 1 D: Connect with the credentials of another operator

You have a pack with another wireless operator and you would like access the Wifi roaming Hub
Telecom.

To proceed,
e Choose your Wifi provider from the drop-down list in the "Instant Access" module

e Enter the login and password provided by your service

e Accept the General Terms of Use

. 3+ C i
e Click on the button

W Wifi user guide Buy Your Wifi session Operators partnerships Hotspots
\N | t . r’[ INSTANT ACCESS
ORANGE FRANCE -
. ' i S Wi i 3
= Purchase your Wifi session 2> Wifi : user guide
By credit card By prepaid card 1. Get your access codes
2. Connect to the service
E VISA Lo é RELAT 3. Browse the Internet
Prepaid cards sold in the Relay shops of : RUSTIVE
Make your payment through your credit  this airport will provide you access codes © Learn more abou? these'three step§ L SwissCom
card and browse immediately the Internet 10 use the Wifi service. . onnect in eiiisevics oP ot akpors M [R)?F’VO/-{\IVEE MOBILE DAT
Once in possession, type your login and - = ICINdCOM SA
+ Buy your session online password in < Operators partnerships [T-SYSTEMS BUSINESS S
the Instant Access module located at P w rﬂ%ﬁ&ﬁ'ﬁ =
the right of every page of this web site! ! > ’ s d bdingo 2 ROPOLIS TELECOM
© Learn more about Wifi sessions PR e BOZII LTD
available through credit card © Learn more about Wifi prepaid cards Benefit from your operator Wifi subscription to INOCABLE S.P.A.
available connect === VOXMOBILE

< Surf freely on the aeroportsdeparis.fr web TO ENJOY (_
site 15 MINUTES FREE WIF,
. i ’ i PLEASE CLICK HERE:
Before your flight Online services 15 MINUTES : s i
accept ierms onamons
> Make shopping > Salon Icare WIFI OFFERTES i | ‘%“l:.llse for the Hub Telecom
service

» Finding a restaurant » Pass Parking Premium 15 minutes for free
» Relaxing
» Working

In some cases, you will be redirected to the website operator. Follow the instructions in your operator
to continue the connection process.
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-Step 2: Connection

Hotline
0 8054694 34

(free call from a landline)

AEROPORTS DE PARIS

You are now connected to the service.
You will find below the remaining time
of your free WiFi sessicn in real time.

Start Time 04/05M1 11:10:47
Time to end 00:14:56

Click on the Disconnect button to disconnect yourself

You can now start browsing the web
by clicking on the button below

55 the Internet

the Internet

You are now connected to the service, click on the button to start browsing the

web.

Once you have finished browsing, you can return to the window above to log out

Disconnect

To log out, simply click
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Troubleshooting guide

In case of connection problems, follow these steps:

1. The Wifi card is it good on? To check, follow the procedure on page 1

2. Check your connection settings IP:

Click the button on the right is an icon "Wireless Network Connection" and select "Properties":

-4 Wireless Network Connection Proptkrties

General | Wireless Netwarks | Advanced

Connect using:
B8 IntellR) Centrino(R) Advanced-N 620

This connection uses the following items:

481 005 Packet Scheduler
= WLAN Transport

Internet Protocol (TCP/IP)

< |

| >

(£

[ Install... ] Uninstal [ Properties

Description

Transmission Control Pratocol/Intermet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Notify me when this connection has limited or no connectivity

[ 0K ][ Cancel ]
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elect "Internet Protocol TCP / IP" then click "Properties.” The configuration must be identical to the
creen below:

Internet Protocol (TCP/IP) Properties

General | Altemate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate [P settings.

(%) Obtain an IP address automatically
(O Use the following IP address:

| |
| |
| |

(3) Obtain DNS server address automatically

() Use the following DNS server addresses:
| |

[ 0K ][ Cancel ]

3. Check your proxy settings within your Internet browser
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-n Internet Explorer, go to the Tools menu, then select the very bottom of the menu "Internet Options".

2 Cannot find server - Microsoft Internet Explorer

File Edit View Favorites LGN Help

; Mail and News » ~ M
) £l | s [ &, [ 1 pL
W/ 7 \ﬂ Pap-up Blocker b } 2 5@ % 5
| Manage Add-ons...
Add »-[ : i
Adar ‘Q‘]http |, microso - nsnhome
Windows Update

@ The Page carl  windows Messenger
Diagnose Connection Problems. .,

The page you are looking,
site might be experiencing t8
to adjust your browser settings,

Internet Options. .,

Y To attempt fixing network connectivity problems, click
Tools, and then click "Diagnose Connection
Problems..."

In the new window, select the "Connections" tab, you will reach the screen below:

Internet Options @

General | Security | Privacy | Conlent] Connections .Ptograms Advanced [

- Toset up an Internet connection, click
=) Setup.

Dial-up and Virtual Private Network settings

Add...

Choose Settings if you need to configure a proxy S ethings
server for a connection, :

Local Area Network (LAN] settings

LAN Settings do not apply to dial-up connections. LA&N Setting
Choose Settings above for dial-up settings.

[ 0K ][ Cancel ] Apply

Then click the button "LAN Settings" and the following screen appears:
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Local Area Network (LAN) Settings

| |
Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration,

Automatically detect settings

[:] Use automatic configuration script

| |

Proxy server

| Use a proxy server for vour LAN {These settings will not apply to
dial-up or VPN connections).

r: REA r: Advanced

I OK ] [ Cancel

Uncheck all options and then click "OK".

4. Restart your Internet browser

User support

If you're still having trouble connecting to the portal, thank you for contacting customer support on +33
805 46 94 34 (free call from a landline).




