
  

 

 

 

 

 

 

 

 
 

Hub telecom Wifi Hotspots  

User guide 
 

 
User support 
 
If you're still having trouble connecting to the portal after reading this guide, thank you for contacting 

customer support on +33 805 46 94 34 (free call from a landline). 

 

 
Wireless card activation 
 

Make sure the WiFi is enabled on your computer. To do this, go into the control panel of your 
computer and select the icon "Network Connection", you will reach the screen below:  

 

 

 
 
The icon "Wireless Network Connection" should not be dimmed. If this happens, click on this icon with 
the right mouse button and select the menu option "Enable". 
 

Your card is now ready to connect to a wireless network.  

 
 



  

 

 

 

 

 

 

 

 Wireless network selection 
 

Now that your card is connected, you can select the wireless network that you want to connect.  

To do this, right-click on the icon "Wireless Network Connection" above and select "View available 
networks without son, you arrive at the selection screen of the network:  

 
 

 
 
 

Select the wireless network "WIFI-AIRPORT" in the airport zone. 

If the connection is successful, the status "Connected" will appear on the same screen. 

If you do not finding the "WIFI-AIRPORT" in the wireless network list, click "Refresh network list". (the 
network "WIFI-AIRPORT" appears if you're in WiFi coverage Hub Telecom). 

If the list of wireless networks is empty, it is likely that your wireless card is not activated, return to first 
page to verify this point. 

 



  

 

 

 

 

 

 

 

 

Step 1 :  Authentication  

Once connected to the wireless network, launch your Internet browser, and enter any URL. You will 
automatically get on the home portal:  

 

 
Three options are available:  
 

  You are already client: enter your username (Step 1a)  

  You are a new customer:  
o  Enjoy 15 minutes of free Wi-Fi (Step 1 b) 
o  Buy one session (30 min, 1h, 24h, 15h) (Step 1c)  
o  Connect with your operator ID (Step 1d)  

 
 

 
 
 
 
 
 
 

 
 
 
 



  

 

 

 

 

 

 

 

 Step 1 A – already Wifi customer : log in to your account 
 

 
 
 
You already have identifiers WiFi HUB TELECOM  

 

 Fill the fields login and password in the "Instant Access" module. 

  Accept the General Conditions of Use  

  Click on the  button  

 
Go directly in Step 2, page 11 
 

 
 
 
 
 
 
 
 



  

 

 

 

 

 

 

 

 Step 1 B : Enjoy 15 minutes of Wifi free 

 
 
 

To enjoy 15 minutes of Wifi free: 

 Please accept Terms and conditions   

 then click on the  button 

 

You are now connected. 

Go directly in Step 2, page 11 

 

 
 
 
 
 
 
 
 



  

 

 

 

 

 

 

 

 Step 1 C: Buy a Wifi session 
 
 

 
 

 

To buy your session, click on the button   

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 The page "choice of session and personal information" invites you to fill in the fields and accept the 
terms and conditions of use for the Hub Telecom Wifi service. 

 

 

 

Click on the   button. 
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Check your order and your personal information. Choose your payment mode (CB, Visa, MasterCard, 
American Express, Pay Pal) by clicking on the corresponding icon. 

 

 

A secure payment interface (Merc@net service of BNP Paribas bank) will be displayed. 
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A confirmation window appears with a summary of your login. You can download your login by clicking 

the  button. 

 

 
 

To start browsing, click on the  button. 
 
Your web browser will then open a new Internet window (google) 

 

Go directly in Step 2, page 11 

azerty 



  

 

 

 

 

 

 

 

 

 Step 1 D : Connect with the credentials of another operator 

 
You have a pack with another wireless operator and you would like access the Wifi roaming Hub 
Telecom. 

 
To proceed, 

 Choose your Wifi provider from the drop-down list in the "Instant Access" module 

 Enter the login and password provided by your service  

 Accept the General Terms of Use  

 Click on the   button  

 

 

 

 

In some cases, you will be redirected to the website operator. Follow the instructions in your operator 
to continue the connection process.



  

 

 

 

 

 

 

 

 

Step 2: Connection 
 
 

 
 
 

You are now connected to the service, click on the  button to start browsing the 
web. 
 
Once you have finished browsing, you can return to the window above to log out 

To log out, simply click  . 

 
 
 

 

 

 



  

 

 

 

 

 

 

 

 

Troubleshooting guide 
 

 In case of connection problems, follow these steps:  

 

1.  The Wifi card is it good on?  To check, follow the procedure on page 1  

 

2.  Check your connection settings IP:  

 

 Click the button on the right is an icon "Wireless Network Connection" and select "Properties":  

 

 

 
 
 
 
 



  

 

 

 

 

 

 

 

Select "Internet Protocol TCP / IP" then click "Properties." The configuration must be identical to the 
screen below: 
 

 
 

 

3. Check your proxy settings within your Internet browser 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 

 

 

 

 

 

 

In Internet Explorer, go to the Tools menu, then select the very bottom of the menu "Internet Options".  

 

 
 
 
In the new window, select the "Connections" tab, you will reach the screen below: 

 

 

Then click the button "LAN Settings" and the following screen appears:  



  

 

 

 

 

 

 

 

 

 
Uncheck all options and then click "OK".  
 
4. Restart your Internet browser 
 

 
User support 
 
 
If you're still having trouble connecting to the portal, thank you for contacting customer support on +33 
805 46 94 34 (free call from a landline). 


